VYBaxxaemble poautenu! KondaukTHas cuTyanus MOXET KOPEHHbIM 00pa30oM U3MEHUTh
Baury >ku3Hb! [loctapaiitech, 4TOOBI 3TH U3MEHEHHSI ObUTH B JIYUIIIYIO CTOPOHY!

1. IIpexxne yem BbI BCTyNMUTE B KOH(MIUKT, MOAyMaWTe HaJ TE€M, KaKoW pe3ynbTaTr OT
ATOTO BBl XOTUTE MOTYUYHUTh.

2. YTBepI[I/ITeCI) B TOM, 4YTO 3TOT pC3yJIbTaT MJId BAC ﬂeﬁCTBHTeHBHO BaKCH.

3. B koH(nukTe mpu3zHaBaiiTe HE TOJBKO CBOM HHTEPECHI, HO U HHTEPECHI JPYroro
YEJI0BEKa.

4. CobnrofaiiTe 3TUKY MOBENECHUS B KOH(DJIMKTHON CUTYallUH, pelaiTe npodiemy, a He
CBOJUTE CYETHI.

5. BynbTre TBepbl U OTKPBITHI, €CIIi yOEXKICHBI B CBOEH IIPABOTE.
6. 3acTaBbpTe ce0s CIBIIATH JOBOIbI CBOETO OIITOHEHTA.

7. He yHwmxailiTe U HE OCKOpOJISIITE APYroro 4einoBeka i TOro, 4YToObl MOTOM HE
CropaTh CO CThIJA MIPU BCTPEUYE C HUM U HE MYUUTHCS paCKassTHUEM.

8. byabTe cripaBesIMBBI U YECTHBI B KOH(DIIUKTE, HE kKajeuTe ceosl.
9. YMmeliTe BOBpeMsi OCTaHOBHUTHCS, YTOOBI HE OCTAThCs O€3 ONMIMOHEHTA.

JlopokuTe COOCTBEHHBIM YB)XKCHHEM K caMoMy ce0e, pemasch UATH Ha KOHQIUKT C
TE€M, KTO ciabee

Ctunp moOBeNEHUs, KOTOPOTO [OJDKEH NPUIEPKUBATHCS B3POCIHbIN, HAOIIOAAONTUI
CUTYaLUIO CCOPBI.

IIpaBuao 1. He Bcerga cieayeT BMEIIMBATHCS B CCOPHI MEXKIy JeTbMHU. Benp kak B
0001 JIpyroil NEATeNbHOCTH, MOYKHO HAYYUThCS PEIIaTh KOH(MJIUKTBI TOJIBKO ITyTEM
ydacTuss B HuX. He Memanrte neTsM monydaTh TaKOW XKW3HEHHO BaXKHbIM ONBIT. OmHAKO
OBIBAIOT CUTyallM¥, KOIJla HEBMELIATEIbCTBO B3POCIOr0 MOXKET MPUBECTU K CEPbE3HBIM
npobseMam Jisi (GU3UYECKOT0 UJIM AMOIMOHAIBLHOIO Ojaromnoiydust gereid. Tak, eciau oauH
U3 CCOPSIIMXCA 3HAUMTENIbHO MJIAJIIE WM ciadee Jpyroro y4acTHUKA KOH(IMKTA W TpPH
3TOM OHM BeChbMa OJIM3KM K BBISICHEHHIO OTHOLLIEHUN KyJlaKaMHu, TO HY>KHO OCTaHOBUTb UX U
IIOCTApaTbCs NEPEBECTH CCOPY OIATH B '"pedeBoe" pycio. To ke OTHOCHTCS K CUTyaluu
B3aMMOJENCTBUSI ABOUX PEOAT, OAMH U3 KOTOPBIX TPAJAULIMOHHO OKa3bIBAETCS MOOEKICHHBIM
B CIIOpE WM BBIHYXKJEH BCE BpeMs yCTylaTb. B 3TOM cilydae, €Ciii Bbl HE BMEIIACTECH B
TE€YEHHE CIOopa, TO Y OJHOTO U3 JE€TEH MOXKET Pa3BUTHCS poOOCTh U HEYBEPEHHOCTh B CBOMX
CWJIAX U AK€ B CBOUX IIpaBax.

IIpaBuiio 2. BmemmBasich B 1eTCKHU KOHGIMKT, HUKOT/Ia HE 3aHUMANTE Cpas3y MO3UIINIO
OJIHOTO U3 peOsT, JaKe €CIIM BaM Ka)eTCsl OUEBHUIHBIM, KTO 3/1€Ch MpaB, a KTO BUHOBAT. Benb
Uit peOeHKa, BeAyllero cedsi HeNpaBWIbHO, 3TO COBCEM He Tak mpocto. [losTtomy Bamn
CKOPBII Cy/l OH BOCIPUMET KaK HECIPABEIJIMBOCTh U MPUCTPACTHOCTh, @ 3HAUUT, HE CTAHET
MIPOJIOJDKATh OOIIEHHE, B KOTOPOM BHI BhICTyIaere apomrpom. Ilocrapaiitech 0ObEKTHBHO
pazo0paTbcsl B MPUYMHAX KOH(JIMKTA U €ro TEYeHUHU, TeM Oojee 4TO OOBIYHO B3POCIIbIC
BUJISIT JIMIIL YacTh "aiicOepra’, a 3Ta HaIBOJIHAS YacTh JaJIEKO HE BCErJa MO3BOJISET CYIUTh
00 UCTUHHBIX MpoOJeMax U BKJIaA€ JeTel B KOH(IUKT.



IIpaBuio 3. Pa30upas KOHKPETHYIO CHTYalUIO CCOPbI, HE CTPEMHTECHh BBICTYNAaTh
BEPXOBHBIM CY/bEH, OMpEeNiss MPaBbIX U BUHOBATHIX M BBIOMpas Mepy HakazaHus. Jlydine
HE JIeNIaTh W3 JIMYHBIX KOH(JIMKTOB aHAJOT IOPUAMYECKOro pazbupatenncTBa. [lompobyiiTe
NPUYYHUTh JI€TeH K MBICIH, YTO, KTO OBl HU Hayall CCOpPYy, OTBETCTBEHHOCTD 3a JalibHEHIIee
pa3BuTHe CcOObITUM HecyT Bcerna nBoe. [loaToMy, BMemmMBasch B OOIICHUE JETEH,
cTapaiTech MOKa3aTh UM, KaK MO>KHO HalTH CIOCO0 BBIXOJ1a U3 TPYAHOU CUTyal[uHu, KOTOPHIH
ycTpoun Obl ux oOoux. JlemaiiTe akueHT He Ha "KTo BUHOBAtr?", a Ha "4yTo nenarp?".
HanpaButb B 3T0 pyciio BHUMAaHHE MOCCOPUBLIMXCSA M JKAKIYLIUX OTMIUIEHUS PeOAT 4acTo
IIOMOT'aeT YyBCTBO FOMOpa. Eciiu BbI NOLIYTUTE U MOKAKETE CUTYaLMIO B 3a0aBHOM CBETE, TO
cpa3y 3aMeTUTE, KaK BMECTE CO CMEXOM Y JI€TE€H IOCTEIEHHO MEHAETCS UX 3MOLIMOHAIBHOE
COCTOSIHUE.

IIpaBuiio 4. [Tomoras neTsiMm BBIMTH U3 KOHGIMKTA U OCBOOOIUTHCS OT HAKOMHBIICHCS
OOUJIBI U 3JIOCTH, CIETUTE 3a TEM, UTOOBl OHU HE MEPEXOJIUIN Ha JTUYHOCTH. ['0BOpS O TOM,
YTO MX OTOPYWJIO WM BO3MYTHWIO, OHU JOJKHBI ONMKHCHIBATH MMEHHO JIEUCTBUS U CJIOBA
napTHepa, a He ero (pU3NYECKUE WIM JTUYHOCTHBIE HEAOCTaTKU. TO €CTh JOMyCTHUMO, KOT/a
peOeHOK ’KalmyeTcs Ha TO, YTO JPYrod HACTYNWJI €My Ha HOTY WM TpyOO OTBETHI, HO
cTapaiiTech He JOMyCKaTh BbIpaxkeHUM tuna: "Jla on menBear koconansiii!" win "OH Bceraa
TaKOW HEPBHBIN U rpyOusin!".

IIpaBmwio S. Eciiu Bbl crapaeTech MNOMOYb YPEryJaHpoOBaTh KOH(MIUKT MEXAY ABYMS
CBOMMH COOCTBEHHBIMU JCTHbMH, TO TPHUIIOKHTE YCHIHS, YTOOBI y peOsAT HE BO3HHUKIIO
OIIYIIEHUsI, YTO OJHOTO M3 HHX (KTO OKa3ajcsi HE BHHOBAT WJM Ybsl BUHA MCHBIIE) BBI
mobure Oosbiie. He 3a0yabTe BCIyX OOBSCHUTH CBOMM JICTSIM, YTO BBl OUEHb JIOOUTE HX
000uX, 4TO ObI OHU HU ClIeJIaTi, U TTO3TOMY MX CCOPhI OUYE€HB Bac oropyaror. Jlaxke Korja BbI
cuMTaeTe HYXHBIM Haka3aTh OJHOTO M3 pedsAT, BCe PaBHO HANIOMHUTE €My, YTO BaM ATO
HEMPUATHO, Bbl €r0 OYCHb JIOOWTE M HAaJIeeTeCh, YTO OH ITOMMET II0JIb3y HaKazaHUs H
ucrpaBuTcs. Takke m03a00ThTECh O TOM, YTOOBI Y BaIlIer0 €MHCTBEHHOTO ChIHA MJIH JIOYCPH
HE BO3HUKAJIIO COMHEHHMIA B KPEMOCTH POJCTBEHHBIX OTHOIICHHWH, €CITU peniacTe KOHQIUKT
MEXTy BallliM PEOCHKOM U €T0 TPUSITEIICM.



PexoMeHaanuu poauTtessiM Kak ce0s1 BeCTH B KOHQJIUKTe ¢ pedeHKOM

l. Buiacnume, 6 uem cocmoum npuuuna KoH@gaukma. J{ist 5T0ro MOKHO HCIIOJIb30BaTh
KaK yTouHsoImue Bonpocs! (Kak moiaydunock, 4to ....7) WIK TEXHUKU aKTUBHOTO CIIyLIaHUS,
KOTOpBIE€ TMO3BOJISIOT MOHSTh M Ha3BaTh YyBCTBA JIPYroro ueioBeka Oe3 oueHuBaHus (Tbl
CEro/iHs IMoApaycs B ILIKOJE, TaKk Kak ObU1 cuiabHO 301 Ha Komro). U eme HemaoBaxHOe
YCJIOBHE: BBIACHEHME MPUYMH JOJDKHO MPOXOIWTH IOCIE TOTO, Kak Bbl OBiamenu cBoMMH
YyBCTBa, 0€3 KPUKOB U PyraHu.

2. Yemxo cgopmynupytime uezo vl xomume u ye2o xouem eaui peberok. K nmpumepy:
«51 xouy, yTOOBI MOCYy1a ObUTa YUCTOW K MOEMY MpUXoay oMoil. Thl Xodelib, 4TOObI y TeOs
OBLIIO TOCTATOYHO CBOOOJHOIO BPEMEHH JIJIs1 OOIIEHUS C APY3bIMI.

3. llocmapatimecs Hatimu MAKCUMATbHOE KOJIUYECTBO 8APUAHINOE PeleHUsl KOHDAUKMA
C yuemom uHmepecog 6cex yuacmuukos. BO3MOXHO COCTAaBIEHUS MUCHMEHHOTO CIIHCKA.
XKenatenbHo GopMynHpoBaTh kKelaeMoe MoBeAeHHEe B mo3uTHBHOUM (dopme (He apancs, a
CIIOKOMHO OOIIAJICSl C APYTrUMHU YYEHUKaMU; He cOeraj ¢ ypoKoOB, a MPUCYTCTBOBAJI HA BCEX
3aHATUAX). Uem Oosiee KOHKPETHBIE MEphI MPOMUCAHbBI, TEM OOJIbIlle BEPOSITHOCTH, YTO OHU
OyIlyT IpUHATHI U BbINONHEHBI (BMecTo yOOpKkM B KOMHAaTe — CIIOKUTH BEIM B IIKady u
MOPSIAOK C KHUTAaMU HA TUCbMEHHOM CTOJIE).

4. CosmecmHo Oaiime OYeHKY 6ceM 6apuanmam u e6vlbepume mom, KOmopblil
MAKCUMATbHO COOMBEMCmeyem uHmepecam 6cex YUACMHUKO8 e3aumooelcmeuu byabTe
TUOKUMH, €CJIH JKeJlaeTe IOCTUYD TJIABHOTO — pa3pelieHuss KOHPIUKTA.

5. /locosopumecs Oeiicmeosams 6 cOOMBEMCMEUU ¢ OAHHbIM 8APUAHINOM, CIMAPAUMecy
c1e0osams  002080PEHHOCMAM, SKENaTeNbHO C YyKa3aHHEM Ccpoka jgoroBopeHHocTH. K
IpUMepy, Hall JOrOBOp JEHCTBYET B TEUEHHUE CIEAYIOIIEH Heaenu. B ciaydae HapyleHus
JIOTOBOPEHHOCTH HE CYAHUTE CTPOro HU pedeHKka, Hu ceOs. Bo3mMokHO, mpUYMHA B TOM, UTO
Ipu BBHIOOpE peIlIeHHUs KTO — TO OB HE COBCEM HCKPEHHHM M Ha CaMOM — TO Jefie
MPEIOKEHHBIA BBIXOJ M3 CUTYyallUH KOTO — TO HE ycTpauBall. IMEeT CMBICI MEpPEeCMOTPETh
JIOTOBOPEHHOCTh U BHOBB MPUHTH K 0000 THOMY COTJIACHIO.



IlpenynpexaeHue 1eTCKO-POANTEIbCKUX KOH(IUKTOB

I[J'I?I KOHCTPYKTHBHOI'O ITIOBCACHUA pOI[HTeJIeﬁ B KOHCI)J'II/IKTaX C JCTbMHU CJCAYCT

MIPUAECPKUBATHCS CICTYIOIINX MPABUJI:

Bcerga noMHUTh 00 MHAMBUYATIBHOCTH peOCHKA.

Y4uThIBaTh, YTO KAK/1asi HOBAsi CUTyalls TPEOyeT HOBOTO PEIICHUSI.
Crapatbcs MOHATH TpeOOBaHUs peOeHKA.

[ToMHHTB, 4TO JUIsl IEPEMEH HYKHO BPEMSI.

[IpoTuBOpeunss BOCOPUHUMATH KaK (aKTOPbl HOPMAILHOTO Pa3BUTHUSL.
[IposIBNIATH HOCTOSTHCTBO IO OTHOLIEHUIO K PEOCHKY .

Yaie npeasiaraTb BEIOOP U3 HECKOJIBKHUX aJbTEPHATHUB.

OnoOpsTh pa3Hble BApUAHTBl KOHCTPYKTUBHOTO TOBEACHMUS.
CoBMECTHO UCKaTh BBIXOJI IIyTEM IIEPEMEHBI B CUTYalUU.
YMEHBIIATh YUCIIO «HEJIb35» U YBEIUYUBATH YHCIIO «MOMXKHOY.

OrpaHquHHo INPUMCHATH HaKa3aHMUA, CO6J'IIOI[a$I npn STOM CHPABCUIMBOCTL H
HGO6XOI[I/IMOCTI> HUX HUCIIOJIB30BaHMI.

Jlath peOeHKYy BO3MOKHOCTh IOYYBCTBOBAaTh HEU30EKHOCTh HETaTUBHBIX IOCIICICTBUM
ero MPOCTYIIKOB.

PacumpsaTs auana3oH MOpaabHBIX, 4 HE MATEPUAIbHBIX IOOLIPEHUHN.
Hcenonp30BaTh MONMOKUTENNBHBIN IPUMEDP APYTUX IETEU U POAUTENEH.

Y4YUTBIBATH JICTKOCTH MNCPECKITOUYCHNA BHUMAHHA Y MAJICHBKUX ;[eTeﬁ.

Takum o00pazom, Il TPEAYyNPEKACHUS U Ppa3pelieHus IETCKO-POIUTEIbCKUX
KOH(JIUKTOB MOXHO MPEUIOKUTH CIEIYIONUE PEKOMEHIAIINH:

VCKJIIOYANTE CTOJIKHOBEHUSI POJAUTENIEN M JIETEM, TaK KaK OHU MOTYT CTaThb OCHOBOM IS
pa3pylIeHUs XOPOLIUX OTHOLIEHHM;

JienaifTe BCe OT Bac 3aBUCSIIEE, YTOOBI OBITH TOOpPHIM K PEOCHKY U B TO K€ BpeMs
IPOSBIIATH ONPaBIAHHYIO TBEPAOCTE;

IPUMEHSHTE BCE CMOCOOBI BBIPAKEHMS JIOOBU K PEOCHKY: KOHTAKT IJia3, (pusmdyeckuid
KOHTaKT, IPUCTAIIbHOE BHUMAaHUE U IUCLIUTLIINHA;

npeaynpexaaiTe KOH(IUKTHI MPU TMOMOIIM TMOHUMAHHWA, TMPOIICHUS W CIOCOOHOCTU
yCTyIIaTh;

OCHOBHBIM METOJIOM OOIIEHHUS ¢ peOESHKOM JI0JKHA ObITh 0€3yCIIOBHAs TI000Bb;

3¢ (PEeKTUBHO HCMONB3YHTE CTWIM TNOBEACHHUS B KOH(DJIMKTHOW CHUTYyallMM, Y4YWUTbIBas
KOHKPETHBIE OOCTOSITENIbCTBA.



